
 

 

Financial Services Guide – Part 2 

Version number 25.2, 1 November 2025 
 
This FSG Part 2 contains information specific to your Adviser and their firm and should be read together with the FSG 
Part 1, Version Number 25.0, which contains information about the AFS licensee and their general obligations and 
arrangements. Paragem Pty Ltd (Paragem’), has authorised your adviser to distribute this FSG. 

 

 

The financial services provider 
 
Your adviser is authorised to provide financial services as: 
 
An authorised representative of Paragem AFS licence no. 297 276, ABN 16 108 571 875, authorised to provide the 
financial services described in this FSG through Cameron Renshaw & Associates Pty Ltd, ABN 74 104 110 910, trading 
as Dolfinwise. ASIC ID number 001317672. 

 

 

 

Referral arrangements 

Cameron Renshaw & Associates Pty Ltd may have referral arrangements with other professional service providers. If a 
client is referred to us, we may pay the referrer a fee or other benefit. We will record the details of any referral fees in the 
Statement of Advice we prepare for you. If we refer a client to another service provider they may pay us a referrer fee. 
We will only refer you to third party professionals, where we believe it is in your best interests to do so. All fees and 
commissions are paid to Cameron Renshaw & Associates Pty Ltd. 

Please refer to FSG Part 1, for further information on other relationships that might influence Paragem in providing 
financial advice services, we will also disclose any associations or conflicts in the Statement of Advice that we prepare 
for you. 

 

Fees 
 

These fees should be considered a guide only. We will discuss your individual needs and agree our fees with you before 
we provide advice. The actual agreed fees will depend on the complexity of your circumstances, goals and needs and 
the scope of advice we provide. Please note that fees may be higher than those outlined here if mutually agreed upon. 
The indicative fees we charge are set out below: 

 

Ongoing Advice – Annual 

 
A fee is charged for the provision of Ongoing Advice services. Ongoing Advice services typically include personalised 
financial planning and strategy advice, investment portfolio design, product procurement, asset management, funds 
administration and a full implementation service. This service may include annual reviews of the strategies and 
investments you hold, and any changes required throughout the year. We will endeavour to quote the cost of our 
Ongoing Advice service to you at your first appointment.  
 

 

Annual Fees - Ongoing Advice Annual 

Advice Type Fee including GST 

Ongoing Advice Fee – Standard Service Charge  $4,400 - $8,800  

Ongoing Advice Fee – Premium Service Charge $8,800 +  

 

• Ongoing advice fees will vary depending on the advice or service complexity and/or the amount of the assets 

https://diverger.my.salesforce.com/sfc/p/%2328000000U8SV/a/Mq00000029gj/.uZkzjLv3mLJso8ZGVVOicltr5YI_JLpLUKIsa3BOEs
https://diverger.my.salesforce.com/sfc/p/%2328000000U8SV/a/Mq00000029gj/.uZkzjLv3mLJso8ZGVVOicltr5YI_JLpLUKIsa3BOEs


under management. 

• Ongoing advice fees may be based on either a ‘percentage of assets’ or as a ‘fixed fee’. 

• Agreement on whether fees will be charged on a ‘fixed fee’ or ‘percentage of assets’ will be determined prior to 
accepting the engagement.  

• Ongoing advice fees are payable in advance and may be charged as a lump-sum.  

• Ongoing advice fees paid on a ‘fixed fee’ will increase annually in line with the Consumer Price Index (CPI).  

• Ongoing advice fees paid through a super fund will need to authorised on an annual basis.     
 

Statement of Advice – Initial One-off Fee 
 

A fee may be charged for the initial preparation, research, and delivery of a Statement of Advice document. The fee will 
be quoted to you at your first appointment and is payable within 14 days of the delivery of our advice. 

 

 
Indicative Fees - Initial Statement of Advice 

 

Type Fee including GST 

Statement of Advice Fee  $990 to $6,600 (includes GST) 

 

Implementation of Insurances 
 

We offer all clients the option of remunerating us for the implementation of our insurance recommendations via a fixed 
fee. If this is agreed to, we will rebate all commissions back to the client. If clients choose to pay us via commissions, 
then the following will apply. 

Commissions can be received for life insurance products with the exception of life insurance implemented after 1 July 
2014 for a member in a default superannuation or a group life policy in a superannuation fund. 

If you choose to pay us fully or partially via commission, then the following will apply: We will receive an upfront 
commission of between 0% and 66% of the first year’s annual premium, and then an annual ongoing commission of 
between 0% and 22% of the annual premium. 

For example, for an insurance product with an annual premium of $2,000, where the issuer pays us an upfront 
commission of 66%, we will receive $1,320. The issuer will pay us 22% of the annual premium as ongoing commission 
for as long as you hold the product. Assuming an annual premium of $2,000, this equates to $440 per year. 

There will be a 100% clawback of commission where the life insurance policy is cancelled, not continued or reduced in 
the first year and 60% clawback of commission in the second year.  

 

Our contact details 

Name: Howard Jerome Querido Phone: 07 3832 5777 

Practice Name: Cameron Renshaw & Associates Pty Ltd Mobile: 0412 465 272 

Website: www.dolfinwise.com.au Email: howard@dolfinwise.com.au

Office Address: Suite 25, Level 2, Silverton Place, 101 
Wickham Terrace, Spring Hill, QLD, 4001 
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 Our Privacy Collection Statement 

 
We collect personal information about you (and, if applicable, anyone acting on your behalf) to help us provide financial 
services that are suited to your needs, to manage our relationship with you, and to meet our legal obligations under the 
Privacy Act 1988 and the Corporations Act 2001. 

This statement forms part of our broader Privacy Policy, and together they make up our formal notice under Australian 
Privacy Principle 5. 

 

Why we collect your information 

We need certain information to understand your financial situation and provide appropriate advice or services. The specific 
information we collect will depend on who you are and the nature of the services you need. 

 

If you choose not to share some details, or if the information is incomplete or inaccurate, it may limit our ability to provide 
advice or services to you, or we may not be able to proceed at all. It could also mean that the advice you receive is less 
tailored to your situation. In some cases, we may need to end our relationship if we cannot properly meet your needs. 

 
Who we may share your information with 
 
To deliver our services, we may need to share your information with: 
 

• Product and platform providers 

• External service providers (e.g. paraplanners, IT providers) 

• Other professionals you've authorised us to work with (e.g. your accountant or tax adviser) 

 

Cameron Renshaw & Associates Pty Ltd may engage the services of external services providers both here and overseas 
who supply administrative, financial or other services to assist us to provide financial and services to you.  

 
 
Sharing information overseas 
 
Some service providers we use may be located overseas or have operations outside Australia. Your personal 
information might be stored or accessed in these countries. We take reasonable steps to make sure your information 
is protected and handled in line with the Australian Privacy Act. 
 
For more information about which countries your information may be sent to, please refer to Count’s Privacy Policy or 
contact us directly. If you do not wish for your information to be transferred overseas, please let us know. 
 
 
Accessing or correcting your information 
 
If you think any of the details that we hold are incorrect or out of date, please contact us to correct this. You can ask to 
access or correct your personal information at any time by contacting us. 
 
A copy of our Privacy Policy is on Count’s website www.count.au. We can also send you a copy if you contact us.  

 

 

 

 
  

https://www.count.au/privacy
https://countplus.sharepoint.com/sites/CountFinancial/Professional%20Standards/Financial%20Services%20Guide/AFSL%20FSGS%201%20JULY%202025/Part%202/www.count.au
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ADVISER PROFILE 

About Howard Jerome Querido 

The Authorised Representative number for Howard Jerome Querido is 000288270 and their details are available on 
the Financial Advisers Register. 

What experience does the adviser have? 
 

Howard Querido is an Authorised Representative of Paragem. Howard’s ASIC Authorised Representative Number is 
288270. 

Howard has more than 32 years’ experience working in various roles within the Banking and Finance sector and has 
worked as a Professional Financial Planner in Australia since 1999. Howard holds several tertiary qualifications and 
industry-specific accreditations. 

Howard operates under the business name Dolfinwise. Dolfinwise is a trading name of Cameron Renshaw & 
Associates Pty Ltd which is an Authorised Representative of the dealer group Paragem (Authorised Representative 
number 1317682). 
  

 

What qualifications has the adviser completed? 
 

Graduate Diploma of Financial Planning 

Self-Managed Superannuation Funds 

Certificate of Margin Lending and Geared Investments 

 
 

What products and services can the adviser provide? 

Howard Jerome Querido is authorised to provide the following products and services: 

 

• Deposit products (Cash and Term Deposits) 

• Debentures, stock and bonds issued by a government 

• Life Insurance risk products 

• Life Insurance investment products 

• Managed Investment Schemes (Unit Trusts) 

• Securities (shares) 

• Superannuation including Self-Managed Superannuation Funds 

• Retirement Savings Accounts 

• Standard Margin Lending Facilities 

• Tax (Financial) Advice 

 
 

 
 

Qualification Name 

https://moneysmart.gov.au/financial-advice/financial-advisers-register
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How will your financial adviser be paid for the services provided? 

We charge professional fees for our services and advice. We may also receive commissions from product issuers 
(life insurance companies) for the successful implementation of our recommendations or for the ongoing 
administration of your life insurance products. All relevant fees and chargers will be discussed with you prior to any 
services being provided. 

The following is a schedule of the fees that are payable for our services.  

• Paragem will pay Cameron Renshaw & Associates Pty Ltd 100% of the fees and/or commissions detailed 
in this schedule.  

• Paragem will charge Cameron Renshaw & Associates Pty Ltd for licensee services and is not linked to 
client revenue. 

• All revenues received on behalf of Howard Querido’s clients are paid to Cameron Renshaw & Associates 
Pty Ltd.  

• Howard Querido is director, shareholder and a salaried employee of Cameron Renshaw & Associates Pty 
Ltd. 

 

 
 

 

 

 

 
 


